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Included in your Service visit:

e Talk to the customer re any issues encountered with system since last
visit and answer any questions they may have.

e Check mains and stand — by power supplies including charging rates

e Check 100% of equipment devices to ensure correct operation

e Check control panel for correct operation

e Check and test remote signalling equipment

e Check all internal and external sounders for correct operation

e Check operation of remote operating keypads

The Hall Alarms Engineer will leave a full service docket following the service to
each system. Any recommendations will also be noted for the customer.



